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29" June 2015

TO ALL OUR VALUED CUSTOMERS

RE : CLARIFICATION ON STORAGE CHARGES - Period 1% May to
17t May 2015

Dear Valued Customers,

First of all, we would like to record our appreciation for your patience while we
resume billing activities for April to May 2015 respectively. We would like to
update that in addition; June 2015 bills are being progressively processed as well.

We would also like to clarify our earlier circular dated 19" June 2015 specifically
for the storage charges commencing 15 May 2015 until 17 May 2015 that waiver
will be accorded on the condition that the containers were shown to have
suffered from Contrak 2 migration issue. You will appreciate that not dll
containers will fall into this condition for the said duration and as such storage
charges are correct.

Storage charges from 18" April to 30" April 2015 however are fotally waived.

Kindly contact our Finance staff should there be any clarifications and guidance
required.

Thank you.

Yours faithfully,

NORTHPORT (MALAYSIA) BHD

Shamsuri Mohd Rashid
Chief Financial Officer
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